
1.	 Application form
If you have assessed yourself to be eligible for the Federal Government’s $1,600 Solar Hot Water Rebate and you 
would like to take part in the Queensland Solar Hot Water Program, you now need to complete the appropriate  
forms in this section and return all information to the Queensland Solar Hot Water Program. 

If you have further questions about the Queensland Solar Hot Water Program, please call the Hotline on  
13 25 23 and select the Queensland Solar Hot Water Program or visit the Office of Clean Energy website at  
www.cleanenergy.qld.gov.au

Applicant details

Application No. (Office use only)  

Title       First name       Surname  

Address where the system is to be installed  

     Postcode  

Postal address (if different from installation address)  

     Postcode  

Phone (Home)       Phone (Office)  

Mobile       Email  

Please tick the appropriate box for each question below.  
Each question must be answered for this application to be processed.

Have you previously registered your interest to receive 
information about the Queensland Government Solar Hot 
Water Program?

  Yes       No

Applicant and dwelling eligibility (where the system is to be installed)

Each question must be answered for this application to be processed.

1. Is the system replacing an existing electric storage hot  
water system? 

  Yes       No If no, then you are not 
eligible for the Federal 
rebate and therefore not 
eligible for the Program

2. Is the system replacing or additional to an existing gas,  
solar or heat pump hot water system?

  Yes       No If yes, then you will not be 
able to participate in the 
Program at this time 

3. Have you previously successfully applied for a rebate 
under the Federal Government Energy Efficient Homes 
Package (including those offered through either the 
Homeowner Insulation Program or Solar Hot Water 
Rebate) at the nominated address?

  Yes       No If yes, then you are not 
eligible for the Federal 
rebate and therefore not 
eligible for the Program 

Details of the Federal Government Energy Efficient Homes Package are available at  
www.environment.gov.au/energyefficiency or by phoning 1800 808 571.
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4. Are you an Australian citizen or permanent resident 
aged 18 years or over?

  Yes       No If no, then you are not 
eligible for the Program

5. Is the dwelling where the system is to be installed 
located in Queensland?

  Yes       No If no, then you are not 
eligible for the Program

6. Is the dwelling a principal place of residence? 
A principal place of residence is a home where  
an owner or tenant primarily resides. Eg. not a  
holiday home. 

  Yes       No If no, then you are not 
eligible for the Program

7. Is the dwelling privately owned? 
For example, it is not State housing or owned  
by a State or Territory Government.

  Yes       No If no, then you are not 
eligible for the Program

8. Are you the owner or tenant of the dwelling where  
the system is to be installed? Owners of rental 
properties are eligible to apply.

  Owner       Tenant A tenant should  
not apply without  
approval from the  
owner of the dwelling. 
See 4A Permission for 
installation form

9. Is the dwelling strata title? 
A relevant authority is the body corporate committee, 
or other authorised entity under the strata title 
arrangements that apply to the property.

  Yes       No If yes, you should  
not apply without approval 
from the relevant authority.  
See 4B Permission for 
installation form

10. Will the system be used for non-domestic purposes or 
primarily for heating a swimming pool, spa or similar.

  Yes       No If yes, then you are not 
eligible for the Program

11. Are you applying for the Queensland Government  
Solar Hot Water Program because your existing 
hot water system no longer operates and requires 
emergency replacement?

  Yes       No If yes, then you are advised 
that the Program does 
not cater for Emergency 
Replacements

12. Are you a holder of one of the following concession cards:

  Centrelink Pension Concession Card   Yes       No If yes, you must complete 
the following Pensioner/ 
Low Income Earner 
Consent form

  Centrelink Low Income Health Care Card   Yes       No

  Commonwealth Seniors Health Card   Yes       No

1.	 Application form continued

Privacy Notice
The Information Privacy Act 2009 applies to the collection and management of the 
personal information you provide to the Queensland Government in the application 
process and throughout your involvement with the Queensland Solar Hot Water Program 
(“the Program”).  The Queensland Government and its authorised representatives 
collate the information on the Program application form in order to assess eligibility and 
entitlement to participate in the Program.  The Queensland Government may disclose 
information collected to other entities in the course of assessing applications and 
determining eligibility to verify the content of the application.

The Queensland Government may disclose information collected during the application 
process to various suppliers, installers and logistics service providers.  The Queensland 
Government will enter into contracts with those entities and impose obligations on them 
regarding the way they are able to use that information. 

All information collected during the application process and throughout your involvement 
in the Queensland Program is subject to the Right to Information Act 2009 and other 
relevant acts and regulations.

Legal Notice
The Queensland Government takes no responsibility for any private arrangement 
between tenants and landlords with regard to making application and participating in the 
Program.  The tenant or landlord has no entitlement against the Queensland Government 
in those circumstances.

The Queensland Government is the sole arbiter in deciding whether or not an applicant 
meets the eligibility requirements of the Program.  Additional information may be sought 
from applicants to determine eligibility.  The Queensland Government reserves the right 
to reject or suspend applications that are incomplete or contain incorrect or misleading 
information.  No applicant shall be entitled to claim compensation or loss for any matter 
arising out of the application process.  The applicant agrees it will indemnify and keep 
indemnified the Queensland Government for any claim or liability arising out of or in 
relation to the Program that is the subject of this application.
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