
2.	Pensioner / low income earner consent form
This section must be completed by eligible  
pensioners and low income earners applying under  
the Queensland Government Solar Hot Water Program.

This consent will be used for the sole purpose of 
authorising Centrelink to provide information to the 
Queensland Government Office of Clean Energy to 
assess your eligibility in relation to concessions or 
services provided by the Office of Clean Energy:

Customer confirmation

I   
authorise Centrelink to confirm with the Office of Clean 
Energy the current status of my Commonwealth Benefit 
and other details as they pertain to my concessional 
entitlement.  This involves electronically matching 
details I have provided to the Office of Clean Energy 
with Centrelink or Department of Veterans’ Affairs 
(DVA) records to confirm whether or not I am currently 
receiving a Centrelink or DVA benefit. 

I understand that this consent, once signed, is effective 
only for the period I am a participant in the Queensland 
Government Solar Hot Water Program.  I also understand 
that this consent, which is ongoing, can be revoked any 
time by giving notice to the Office of Clean Energy.

I understand that if I withdraw my consent, I may not 
be eligible for the concession provided by the Office of 
Clean Energy.

A brochure is available from Centrelink that provides 
more details about the Centrelink Confirmation 
eServices or on Centrelink’s website at  
www.centrelink.gov.au.

Please tick one of the following options:

	 YES – I give consent for the status of my 		
	 Commonwealth Benefit to be confirmed

	 NO – I do not give consent for the status of my  
	 Commonwealth Benefit to be confirmed

If you ticked ‘NO’, to be considered as an eligible  
pensioner / low income earner for the Queensland 
Government Solar Hot Water Program, you must provide 
proof* from Centrelink with this application confirming that 
you are either:

a.	 Pension Concession Card holder; or

b.	 Low Income Health Care Card holder; or

c.	 Commonwealth Seniors Health Card holder.

* A letter from Centrelink confirming the benefit you are currently 
receiving is an acceptable form of proof.  A photocopy of 
your Concession or Health Card will not be accepted as proof 
confirming your Centrelink entitlement. 

Please enter you Centrelink or Department of Veterans’ 
Affairs CRN number (This number can be found on your 
pension concession card, low income health care card 
or Commonwealth seniors health card in the form of 
9 digits followed by a letter, eg. 123 456 789A or a Q 
followed  by up to 9 digits eg. Q 123 456 789)

Your Centrelink  
CRN number is	              

Your DVA  
number is	  Q                
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